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Madam Speaker, 
 
XVI. I.T. INITIATIVES 
3. Madam Speaker, Indian Railways is also going for a computer assisted Enterprise 
Resource Planning Solution, so that synergy is brought in. To begin with, following 
initiatives will be taken up: 

i) Moving towards paperless offices in Indian Railways in 5 years; 
ii) Next Generation Ticket Reservation System; 
iii) Wi-fi Services in all A1 and A category stations and in select trains; 
iv) Real-time tracking of trains and rolling stock; 
v) Mobile based Wakeup Call System for passengers; 
vi) Mobile based Destination Arrival Alert; 
vii)  Station Navigation Information System; 
viii) Extension of Dual Display Fare Repeaters at all the Ticket Counters through 

PPP; 
ix) Digital reservation charts at Stations (Bengaluru model); 
x) Extension of Computerized Parcel Management System; 
xi) Extension of logistics support to various e-commerce Companies by providing 

designated pick-up centres at identified Stations; 
xii) Providing education to children of Railway staff at remote locations 

through Railtel OFC (optical fibre cable) network. 
 
XVIII. GATHERING MORE RESOURCES 
Parcel traffic: 
7. While there has been incremental growth in our parcel earning, I see a huge 
untapped potential in this segment which needs to be trapped by the Indian Railways. 
At present, most of the parcel business is hindering the movement of passengers on 
platforms. It is, therefore, necessary that parcel traffic is segregated to separate 
terminals where requisite facilities for storage/handling of parcels are made available 
to the customers and parcel consignments move in dedicated parcel trains running on 
fixed time table. Accordingly, a scheme for private participation in parcel movement 
will be launched shortly whereby procurement of parcel vans or parcel rakes by 
private parties shall be facilitated. 
 
8. A new design of parcel vans with better tare to pay load is being finalized. It is 
expected that by putting these measures in place, we would be able to substantially 
improve our earnings from the parcel segment. 


